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The best journeys begin with Malaysian Hospitality.

When you fly with us, you're not just a passenger, you're a guest in our home, This is what we call Malaysian Hospitality.
You can always look forward to a journey filled with warmth and generosity. From the moment you step on board until
you reach your destination, we are dedicated to making your experience memorable and enjoyable.

Seamless travels, personalised for you.

Intreducing Malaysia Airlines Product Offerings—an innovative suite of solutions crafted to enhance your journey,
Our offerings, including MHbiz Plus, MHexplorer, MHsports, Bonus Side Trip and more, are designed to meet the
diverse needs of our passengers, ensuring convenience, comfort and exceptional service every step of the way.
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Manage your company's travel bookings easily and get rewarded.

MHbiz Pro by Malaysia Airlines is designed for companies that prefer to self-manage their business travels. An easy-to-use booking tool, this programme
allows you to track your own travel bookings, earn Corporate Enrich Points for your business, enjoy upfront savings and various benefits:

* Free Sign-up
No subscription fee, registration fee, and no minimum spend reguired
to maintain access.

* Over 1,000 Destinations
Fly to over 1,000 destinations with us and manage all your travels in
one portal.

* Preferential Fares
Book for business or leisure with discounted fares on all Malaysia Airlines,
Firefly and MASwings operating routes.

For more information on MHbiz Pro,
visit malaysiaairlines.com or scan the QR code below!

Tarms and conditions apedy

Travel Policy Compliance
Design and manage your corporate travel approval flow for your
employees to ensure it is aligned with your corporate travel policy.

Convenient Ticketing Time
Confirm your flight 15 days and up to 2 hours before departure.

Optimised Travel Expense
Design and generate your report to monitor your corporate travel spend.

Corporate Enrich Points
Earn Corporate Enrich Points on all Malaysia Airlines operating flights
for corporate travel.
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MHPLUS

Tailored corporate solutions for every business travel need.

For companies who prefer bookings managed by Travel Management Companies, MHbiz Plus is most ideal, It allows greater customisation of your
company's travel requisites with additional privileges, simplifying and enhancing the business travel experience.

* Free Sign-up * Flexibility
Signing up reguires no fee. However, a minimum spend is needed Enjoy flexibilities such as a free date change (subject to fare difference),
to craft the offerings for your business. priority check-in, priority boarding and priority luggage handling, crucial

for business travellers.
* Tailored Offerings
You can negotiate route-specific deals based on travel volume. + Contract Management
This includes oneworld networks and other airline partners. A dedicated Corporate Relationship Manager will serve as your main
contact for contract management, assisting with any flight issues during
business trips.

For more information on MHbiz Plus,
visit malaysiaairlines.com or scan the QR code below!
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Prioritising the dynamic movement of energy industry travellers.

For companies in the energy industries, ensuring the mobility of crew globally is a top priority. Our programme is designed to facilitate the dynamic
movement of employees with enhanced flexibility and customisable offerings tailored to your needs.

+ Marine Fares + Baggage Allowance
Enjoy exclusive fares for energy industry travellers on Malaysia Airlines, You are entitled to 40kg - 55kg of baggage allowance for your
Firefly and MASwings flights. leng-term work assignment, accommodating the extra baggage you

need to carry.
* Rebooking and Go Show

Flexibility to rebook or make changes to your flight for free with only * Lounge Access
fare difference applicable, and board earlier on the day of travel Benefit from the exclusive access to our Golden Lounge, even when you are
upon availability, travelling on Economy Class.

* Priority Check-in, Boarding and Baggage
Enjoy the cpportunity to skip the waiting line when you check in and board

For more information on MHbiz Marine, with rapid retrieval of your baggage.

visit malaysiaairlines.com or scan the QR code below!

Terms and conditions apedy
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Corporate Incentive Segment

Reward travel for employees, dealers or distributors that offers all-expenses-paid trips in exchange for extraordinary performance.

* Preferential Fares * Incentive Tier Benefits
Special group fares for incentive movement. Benefits such as complimentary and upgradeable tickets are
offered based on tiers.
* Check-in Counter

Dedicated check-in counter at the airport (KLIAT1). * Meet & Greet Services
Pre-arranged meet and greet services at the airport upon departure
* Recognitions and arrival,

Special "Welcome Onboard’ announcement.
* Bureau & State Tourism*

« Seating Arrangement Exclusive arrangements with the Bureaus and State Tourism.

Special in-flight group seating arrangements.

For more information on MHbiz Events,
visit malaysiaairlines.com or scan the QR code below!

Terms and conditions apedy 1
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Convention & Exhibition Segment

From global conferences to regional meetings and more, experience seamless and cost-effective flight solutions tailored to your needs as a delegate

or an organiser,

Delegate Benefits:
* Exclusive Fares » Simplified Booking via Promo Code
Early Bird and Regular Discounted Fares for delegates and Exclusive promo code to be inserted during bocking.

travel companions.
= Earnings of Enrich Points

+ Special "'Welcome Onboard’ Announcement Earn Enrich Points when you travel for conventions/exhibitions,
Pre-arranged Onboard Announcement for delegates and participants.

= Flexible Travel Window i g

Convenient 7-day travel period before and after the event. * Preferential Fares

Discounted or complimentary tickets for site inspections and
marketing trips.

For more information on MHbiz Events,

visit malaysiaairlines.com or scan the QR code below: * Promotional Support

Fromotional materials and communication tools to keep your
attendees informed of our offers.

Terms and conditions appdy 13
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MHsports

Take your love for the game to greater heights.

Introducing flights to your next sporting event with MHsports. Get your adrenaline pumping whether you are in it to win it or there to cheer on

your favourite team,

Score these exclusive benefits when you travel together:

Exclusive group fares for 5 travellers or more
Extra 10kg baggage allowance
« Complimentary pre-selected seating arrangements and advance check-in
= Extend your travel plans easily with flexible travel dates
* Pre-book your seats and have the option to add travellers details up to 24 hours before ticket issuance

For more information on MHsports,
visit malaysiaairlines.com or scan the QR code below!

Terms and conditions apedy
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MHralil

Enjoy seamless rail connections with MHrail.

Together with AccesRail, we provide an extensive network to our passengers
for a seamless travel experience. MHrail allows Malaysia Airlines passengers
to go beyond London and Seoul to more fascinating destinations, from air to
rail in one booking.

Discover major cities and towns
in the West Coast Mainline.

Birmingham | Liverpool | Glasgow | Preston |
Lanczaster | Crewe | Oxenholme | Carlisle

For more infermation on MHrail,
visit malaysiaairlines.com or scan the QR code below!
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Travel to the eastern side of
United Kingdom and beyond.

Edinburgh | Inverness | Aberdeen | York |
Mewcastle | Leads

More discoveries await in Korea.

Busan | Dongdaegu | Gwangju-Seongjeang |
Jinju | Mokpe | Pohang | Ulsan | Yeosu-Expo

17
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MHexplorer?

Empowering dreams with extraordinary values, more than any other student programme.

Explore the world, try new cuisines, and capture Instagram-worthy moments. With THE student travel programme by Malaysia Airlines, MHexplorer
gives youamazing benefits like flight discounts, extra baggage and more.

Enjoy special perks such as:

+ Exelusive student fares

* Up to 45kg baggage

+ Complimentary date change

* Family & Friends Promo

+ Up to 10% off on selected products on Temptations
* Enrich benefits and privileges

+ Birthday Treat*

= 20% off Firefly Air Cargo

For more information on MHexplorer,
visit malaysiaairlines.com or scan the QR code below!

Terms and conditions apedy
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BONUS
SideTrip

Travel to two cities for the price of one.

Enjoy a complimentary flight to one of seven destinations in Malaysia with our Bonus Side Trip when you travel to/from your holiday destination.
With Malaysia Airlines, you can experience Malaysia like never before. The flight is on us, all you need to do is pay the taxes.

Penang | Alor Setar | Langkawi | Johor Bahru | Kota Bharu | Kuala Terengganu | Kuantan

For more information on Bonus Side Trip,
visit malaysiaairlines.com or scan the QR code below
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MH 5ociing

Group travel made seamless.

Enjoy an unforgettable experience by arranging group travel plans with our MHgroupbooking Portal. Take advantage of a range of enhanced
benefits such as:

+ Access to exclusive deals and promotions
= Streamlined booking process

+ Real-time updates and information

+ Efficient group booking management

* Access to support and assistance

For more infermation en MHgroupbooking,
visit malaysiaairlines.com or scan the QR code below

Tarms and conditions apoly
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Experience the best of Malaysian Hospitality with us.
Find out more about our product offerings at malaysiaairlines.com.
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